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!@  
;dod}�� ckfª\utfsf]�� klxrfg

v08–s cWoog ;fdu|L

! ckfª\utf s]�]� xf]� <

;a}�� afnaflnsf Ps csf{df leGg x'G5g\ . 
xfdLn] ck]Iff u/]cg';f/ ;a} afnaflnsf plQs} 
Ifdtfjfg\ x'G5g\ eGg] klg 5}g . zf/��Ll/��s, af}��l4s, 
OlGb|ohGo, eflifs, ;+j]��ufTds /�� ;fdflhs 
sf/��0fn]�� sltko afnaflnsfn] cfˆgf]�� lgoldt 
lqmofsnfk ug{ klg ;Ifd gx'g;S5g\ . ckfª\utf 
ePsf JolSt eGgfn]�� zf/��Ll/��s, dfgl;s, af}��l4s 
jf OlGb|o;DaGwL bL3{sfnLg czQmtf, sfo{ut 
;Lldttf jf ljBdfg cj/��f]��wx¿sf sf/��0f cGo 
JolSt;/��x ;dfg cfwf/��df k"0f{ /�� k|efjsf/��L 9ª\
un]�� ;fdflhs hLjgdf ;xefuL x'g afwf ePsf]�� 
JolSt x'g\ .25

ckfª\utf ePsf afnaflnsfsf]�� Pp6f kIf sdhf]��/�� 
ePtfklg csf]��{ kIf emg ;lj|mo x'g;S5 . h:��t}��M cfFvf b]��Vg g;Sg]�� afnaflnsfsf]�� ;'gfO Ifdtf 
tyf :��kz{af6 yfxf kfpg]�� Ifdtf pRr x'G5 . t/�� ckfª\utf ePsf afnaflnsfn]�� ljleGg 
lqmofsnfkdf ;xefuL x'g kfPsf]�� cj:��yfdf dfq oL Ifdtf ljsf; x'G5 .

!=!= ckfª\utfsf]� k|sf/�
 

!= 	zf/���Ll/���s ckfª\utfM :�gfo', df;+k]��zL /�� hf]g{L{ tyf x•Lsf]�� agfj6 Pj+ ;~rfngdf ;d:��of 
ePsf]�� sf/��0faf6 s'g}�� JolStsf]�� cª\usf]�� ;~rfng, k|of]��u /�� lxF8\8'ndf ;d:��of -h:��t}��M afn 
kIf3ft -kf]��lnof]��_, zf/��Ll/��s cª\uljxLg, s'i7 k|efj, df+;k]��zL ljrng -d:��s'n/�� l8:��6«f]��kmL_, 
hf]g{L{{ /�� d]��¿b08 ;DaGwL :��yfoL ;d:��of, SnjkmL6 k}��Ftfnf kms{]��sf]��, l/��s]��6\; x•L ;DaGwL 
;d:��ofsf sf/��0f pTkGg czQmtf_ tyf ;f]��x| jif{ pd]��/�� k'u]��sf]�� JolStdf pd]��/��adf]��lhd 
x'g'kg{]�� cf}��;t prfOeGbf Hofb}�� sd prfO ePsf]�� JolStnfO{ zf/��Ll/��s ckfª\utf ePsf 
JolSt elgG5 .
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@=	 b[li6;DaGwL ckfª\utfM b[li6;DaGwL ;d:��ofsf sf/��0f s'g}�� JolStdf s'g}�� klg j:��t'sf]�� cfs[lt, 
cfsf/��, ¿k /�� /��ª\‍usf]�� 1fg gx'g]��, l:��ylt b[li6;DaGwL ckfª\utf xf]�� . of]�� klg lgDg tLg 
lsl;dsf]�� x'G5 .

-s_ b[li6ljxLgtfM cf}ifwL, zNolrlsT;f, r:��df jf n]��G;sf]�� k|of]��uaf6 klg b'a}�� cfFvfn]�� 
xftsf]�� cf}��Fnf bz lkm6sf]�� b"/��Laf6 5'6\6\ofpg g;Sg]�� jf b[li6 hfFRg]�� :��g]��n]��g rf6{sf]�� 
klxnf]�� nfOgsf]�� cIf/�� -#÷^)_ df k9\g g;Sg]�� JolSt .

-v_ Go"g b[li6o'StM cf}ifwL, zNolrlsT;f, r:��df jf n]��G;sf]�� k|of]��uaf6 klg aL; lkm6sf]�� 
b"/��Laf6 xftsf]�� cf}��+nf 5'6\ofpg g;Sg]�� jf :��g]��n]��g rf6{sf]�� rf}��yf]�� nfOgsf]�� cIf/�� -^÷!*_ 
df k9\g g;Sg]�� JolSt .

-u_ k"0f{ b[li6ljxLgM k"0f{ ¿kdf pHofnf]�� jf cFWof/��f]�� 5'6\ofpg g;Sg]�� JolSt .

#= ;'gfO;DaGwL ckfª\utfM ;'gfOsf cª\ux¿sf]�� agfj6 /�� :��j/��sf]�� klxrfg, ptf/��r9fj ;fy}�� 
:��j/��sf]�� dfqf, u'0f 5'6\ofpg]�� Ifdtfdf x'g]�� sdhf]��/��LnfO{ ;'gfO;DaGwL ckfª\utf dflgPsf]�� 
5 . ;'gfO;DaGwL ckfª\utf alx/��f /�� ;':��t>j0f x'g\ .

-s_ alx/��fM c;L 8]��l;aneGbf dflysf]�� Wjlg ;'Gg g;Sg]�� jf ;~rf/��sf nflu ;fª\s]lts 
efiff k|of]��u ug{'kg{]�� JolSt .

-v_ ;':��t>j0fM ;'GgnfO{ >j0f oGq /��fVg'kg{]�� jf k}��F;7Lb]��lv c;L 8]��l;an;Ddsf]�� Wjlg ;'Gg 
;Sg]�� JolSt .

$= >j0f b[li6ljxLg ckfª\utfM b[li6 /�� ;'gfO;DaGwL ;d:��of ePsf]�� lzz', JolSt >j0f 
b[li6ljlxg ePsf]�� ckfª\utf dflgPsf]�� 5 . 

%= :��j/�� /�� af]��nfO;DaGwL ckfª\utfM :��j/�� /�� af]��nfOdf x'g]�� bL3{sfnLg ;d:��ofsf sf/��0f af]��Nbf 
:��j/��sf]�� ptf/��r9fjdf sl7gfO, c:��ki6 af]��nL /�� cGo af]��nfO;DaGwL sl7gfOsf]�� cj:��yfnfO{ 
:��j/�� /�� af]��nfO;DaGwL ckfª\utf dflgPsf]�� 5 .

^= dfgl;s jf dgf]��;fdflhs ckfª\utfM lzz', afnaflnsfsf]�� pd]��/�� /�� kl/��l:��yltcg';f/��, dl:��tis 
/�� dfgl;s cª\ux¿df cfPsf]�� ;d:��of tyf ;r]��tgf, a'emfO, ;f]��r, ts{, :��d/��0fzlSt, efiff, 
u0fgf h:��tf af}��l4s sfo{ ug{ l9nfO x'g' jf ug{ g;Sg]�� l:��yltnfO{ dfgl;s ckfª\utf  
dflgPsf]�� 5 . 

&= af}��l4s ckfª\utfM pd]��/��sf]�� j[l4;Fu}�� af}��l4s ;r]��tgfsf]�� ljsf; gePsf sf/��0fn]�� pd]��/�� /�� 
jftfj/��0f ;fk]��If lqmofsnfk ug{ ;d:��of x'g]�� cj:��yfsf -h:��tf]��M 8fpG; l;G8«f]��d ;d]��t_ 
afnaflnsf jf JolStnfO{ af}��l4s ckfª\utf ePsf]�� JolSt elgG5 . 
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*= cg'j+zLo /��Qm>fj -x]��df]��lkmlnof_ ;DaGwL ckfª\utfM cg'j+zLo c;/��sf sf/��0f /��utdf x'g]�� 
ˆofS6/��df ljrng cfO{ /��ut hDg]�� sfo{df ;d:��of pTkGg x'g]�� zf/��Ll/��s cj:��yfsf]�� JolStnfO{ 
x]��df]��lkmlnof ePsf]�� JolSt elgG5 . o:��tf JolStsf]�� z/��L/��df /��ut hDg]�� t¬jsf]�� cefj eO{ 
/��St>fj eof]�� eg]�� aGb gx'g]�� l:��ylt x'G5 . x]��df]��lkmlnof ePsf]�� JolStnfO{ lg/��Gt/�� /��ut 
hdfpg]�� t¬j e08f/��0f ug{ ;Sg]�� :��jf:��Yo ;+:��yfsf]�� ;Dks{df /��xg cfjZos x'G5 .

(= cl6hd;DaGwL ckfª\utfM hGdhft gzf jf tGt'sf]�� ljsf; /�� ;f]��sf]�� sfo{df cfPsf]�� ;d:��of 
ePsf]�� JolStnfO{ cl6hd ePsf]�� JolSt elgG5 . cl6hd ePsf]�� JolStnfO{ ;~rf/�� ug{, 
;fdfGo ;fdflhs lgod a'‰g /�� k|of]��u ug{ sl7gfO x'g]�� tyf pd]��/��sf]�� ljsf;;Fu}�� ;fdfGo 
Jojxf/�� gb]��vfpg]��, c:��jefljs k|ltlqmof b]��vfpg]��, Pp6}�� lqmof nuftf/�� bf]xf]¥ofO/��xg]��, c¿;Fu 
3'nldn gx'g]�� jf tLj| k|ltlqmof ug{]�� x'G5g\ .

!)= ax'ckfª\utfM Pp6}�� JolStdf dfly plNnlvt b'O{ jf b'O{eGbf a9L k|sf/��sf ckfª\utfsf]�� 
;d:��of ePsf]�� JolStnfO{ ax'ckfª\utf ePsf]�� JolSt elgG5 . h:��t}��M dl:��tis kIf3ft cflb .

czQmtfsf]� uDeL/�tfsf cfwf/�df ckfª\utfsf]� ju{L{s/�0fM  

-!_ k"0f{ czQm ckfª\utfM cfˆgf] b}�lgs lqmofsnfk ;Dkfbg ug{ lg/�Gt/� ¿kdf 
c¿sf]� ;xof]�u lnFbf klg sl7gfO x'g]� cj:�yfsf]� JolSt .

-@_ clt czQm ckfª\utfM j}olSts lqmofsnfk ;Dkfbg ug{ tyf ;fdflhs 
lqmofsnfkdf ;+nUg x'g lg/�Gt/� ¿kdf c¿sf]� ;xof]�u lng'kg{]� cj:�yfsf]� JolSt .

-#_ dWod ckfª\utfM ef}�lts ;'ljwf, jftfj/�0fLo cj/�f]�wsf]� cGTo, lzIff jf tflnd 
ePdf c¿sf]� ;xof]�u lnO{ jf glnO{ lgoldt ¿kdf cfˆgf] lbgro{f /� ;fdflhs 
lqmofsnfkdf ;xefuL x'g;Sg]� cj:�yfsf]� JolSt .

-$_ ;fdfGo ckfª\utfM ;fdflhs tyf jftfj/�0fLo cj/�f]�w gePdf lgoldt ¿kdf 
cfˆgf] lbgro{f /� ;fdflhs lqmofsnfkdf ;xefuL x'g;Sg]� cj:�yfsf]� JolSt .

gf]6M ælgoldt lbgro{fsf sfo{x¿ / ;fdflhs hLjg If]qdf ;xeflutfÆ eGgfn] JolStsf] 
l;sfO, b}lgs sfd, ;~rf/, rnlkm/, :jo+ x]/rfx, 3/]n' hLjg cGt/lqmof, ;dflxt lzIff, 
/f]huf/L, ;fd'bflos Pj+ gful/s hLjgsf If]qsf sfo{x¿ / ;xeflutfnfO{ hgfpF5 .

æljBdfg ;fdflhs Pj+ ef}lts jftfj/0faf6 l;lh{t cj/f]wÆ eGgfn] dgf];fdflhs, 
k|ljlw, k|fs[lts tyf dfgj lgld{t jftfj/0f, wf/0ffut, ;]jfk|0ffnL / gLltx¿af6 l;h{gf 
ePsf] cj/f]wnfO{ hgfpF5 .
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!=@  ckfª\utf x'gfsf sf/�0fx¿
 

hGdhftM lzz'n]� cfdfa'afaf6 j+zf0f'ut ¿kdf hGd;Fu}� lnP/� cfPsf]� c;fdfGotfx¿nfO{ 
hGDfhft c;fdfGotf elgG5 . o; cj:�yfdf cfdfa'af ;ts{ ePtfklg j+zf0f'ut ¿kdf 
ckfª\utf lzz'df ;b{5 . 

uef{j:��yfdfM uef{j:�yfdf cfdfn]� hyfefjL cf}�ifwLx¿ Vffgfn]� jf ue{ t'xfpg]� sf]�l;;df 
hyfefjL ugf{n]�, cfdfnfO{ ljleGGf ;g]�{ jf g;g]�{ /�f]�ux¿ nfUgfn]�, w]�/�}� s8f pkrf/� ug'{k/�]�df, 
cfdf s'kf]�lift ePdf, cfdf ?j]�nf efO/�;af6 u|l;t ePdf o;sf]� gsf/�fTds k|efj lzz'df 
k/�]�/� ckfª\utf x'g]� ub{5 . o;}�u/�L cfdfn]� ljiffbLx¿ RfnfpFbf klg lzz'nfO{ gsf/�fTds k|efj 
k/�]�/� ckfª\utf b]�vfk5{ . 

hGdsf]�� cj:��yfdfM lzz'sf]� hGd x'g]� a]�nfdf nfdf]� 
;do Joyf nfu]�/� hGdg sl7gfO eP/�, cfdfsf]� 
/�Qmrfk /� lrgL pRr ePdf, hGdsf]� cj:�yfdf 
b'36{gf eP/�, hah{:�tL k|;"lt u/�fpFbf lzz'df 
cf3ft eP/� klg ckfª\utf b]�vfk5{ . 

b'3{6gfM b'3{6gf hf]�� sf]xLnfO{ h'g;'s}�� a]��nfdf 
x'g;S5 . o;dWo]�� afnaflnsf ;a}��eGbf w]��/��}�� 
b'3{6gfdf kb{5g\ lsgeg]�� afnaflnsfsf]�� 
ljsf;fTds cj:��yfcg'¿k r]��tgfsf]�� ljsf; 
eO;s]��sf]�� xF'b}��g . To;}��n]�� pgLx¿nfO{ s'g} klg 
vt/fhGo s'/f /  s'g} klg sfdsf] kl/0ffdsf] 
hfgsf/L x'Fb}g . t/�� pgLx¿ v]��Nb}�� l;Sb}�� ul/��/��x]��sf 
x'G5g\ . o:��tf]�� cj:��yfdf cleefjssf]�� nfk/��jfxLn]�� 
ubf{ afnaflnsfn]�� hyfefjL cf}��ifwLx¿ vfg]��, 
n8\g]��, v:��g]��, cfuf]��n]�� kf]��Ng]��, s/��]��G6 nfUg]��, uf8Ln]�� 
xfGg]�� h:��tf b'3{6gfx¿sf]�� sf/��0f ckfª\utf x'G5 . 
;fy}� k|fs[lts ljkb\sf sf/�0f klg afnaflnsfdf 
ckfª\utf x'g]� hf]�lvd a9\5 . 

@= ckfª\utfsf]� k|f/�lDes klxrfg

afnaflnsfnfO{ x'g]�� ckfª\utf ;dod}�� yfxf kfP/�� pkrf/�� u/��]��df o;sf]�� k|efj sd x'g]�� tyf 
lgd{"n x'g]�� ;Defjgf x'G5 . To;}��n]�� hlt ;Sbf]�� l56f]�� afnaflnsfsf]�� ;d:��of kQf nufpg'k5{ /� 
ckfª\utf /�f]�syfd jf Go"gLs/�0fsf]� nflu k|of; lg/�Gt/� ul/�/�xg kg{]� x'G5 . 

ckfª\utfsf]�� /��f]��syfd

▪ 	cfdf tyf afnaflnsfn]�� tf]��lsP 
adf]��lhdsf k|lt/��lIft vf]��kx¿ 
nufpg'kb{5 .

▪ 	kf}��li6s vfgf vfg]�� /�� uef{j:��yfdf 
hyfefjL cf}��ifwLx¿ vfg' x'Fb}��g .

▪ 	uef{j:��yfdf /��S;L, r'/��f]��6, ;'tL{ 
v}�gL, nfu'kbfy{ vfg' x'Fb}��g .

▪ 	ue{jtLn]�� PS;/��]�� u/��fpg' x'Fb}��g .

▪ 	;?jf /��f]��uaf6 aRg'kb{5 .

▪ 	afnaflnsfnfO{ x'g;Sg]�� ;DefJo 
b'3{6gfx¿af6 hf]��ufpg'kb{5 .

▪ 	:��jf:��Yo ;+:��yfdf bIf 
:��jf:��YosdL{sf]�� ;xof]��udf k|;"lt 
u/��fpg'kb{5 .
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@=! zf/�Ll/�s ckfª\utfsf]� klxrfg
 

lzz'n]�� zf/��Ll/��s ljsf;sf]�� ljsf;fTds cj:��yfcg'¿ksf lgDg nIf0fx¿ gb]��vfPsf]�� cj:��yfdf 
cleefjsn]�� :�jf:�Yo ;+:�yfdf ;Dks{ ug{'kb{5 M

• 	cleefjsn]�� t]��n nufpFbf, xftuf]��8f rnfpFbf b'v]��sf]�� efjn]�� ?g]�� u/��]��df 

• 	xftv'6\6f kmfn]��/�� jf ;fOsn rnfP h;/��L v]��Ng 
g;s]��df 

• 	v]��nf}��gfx¿ /��fv]��sf]�� 7fpFdf lng guPsf]�� cj:��yfdf

• 	v]��Nbf xftuf]��8fnfO{ ;lhn}�� rnfpg g;s]��sf]�� 
cj:��yfdf 

• 	;dfpg]�� ˆofFSg]�� lqmofsnfk ubf{ ljsf;fTds 
cj:��yfcg';f/�� ug{ g;s]��df 

@=@ b[li6;DaGwL ckfª\utfsf]� klxrfg
 

lzz'n]�� klxnf]�� # dlxgfd}�� x]��g{ /�� k|ltlqmof lbg ;S5 . t/�� ljsf;fTds cj:��yfcg'¿ksf x]��/��]��sf 
b]��vfPsf j:��t'x¿nfO{ k|ltlqmof glbg' jf nIf0fx¿ gb]��vfPsf]�� tyf lgDg cj:��yfdf cleefjsn]�� 
:�jf:�Yo ;+:�yfdf ;Dks{ ug{'kb{5 M

• 	/�ª\uLrª\uL j:��t'x¿ b]��vfpFbf 6fpsf]�� 3'dfpg g;Sg' jf cK7]��/��f]�� u/��]��/�� lhp kmsf{pg' 

• 	Jfl/�kl/�sf ljleGg j:��t'x¿ gx]��g'{ 

• 	j:��t'x¿ slt 6f9f 5 cGbfh ug{ g;Sg' jf j:��t'x¿ 
Psflt/�� b]��vfpFbf csf]��{lt/�� x]��g'{

• 	Kf9\bf w]��/��}�� 6fpsf]�� lgx'/��fP/�� k9\g' 

• 	cFWof/��f]��sf]�� k|ltlqmof glbg' 

• 	cfFvf ldlr/��xg'

• 	st}�� x]��bf{ cfFvf Roft]��/�� x]��g'{ 

@=# ;'gfO;DaGwL ckfª\utfsf]� klxrfg
 

lzz'n]�� klxnf]�� # dlxgfleq}�� ;'g]��/�� k|ltlqmof lbg ;S5 . ljsf;fTds cj:��yfcg'¿k lgDgfg';f/��sf]�� 
nIf0fx¿ b]��lvPdf t'?Gt :�jf:�Yo ;+:�yfdf ;Dks{ ug'k5{ M

• 	cfjfhx¿ cfPsf]�� a]��jf:��tf ug'{

• 	af]��nfpFbf k|ltlqmof glbg'

• 	cfjfhx¿ Jff uLt ;ª\uLt ahfpFbf emsf{]�� dfGg]�� 

• 	s'/��fsfgL ubf{, hd36 ubf{ ;Fu}�� ga:��g]�� jf ;xefuL gx'g]�� 

• 	;'GGf'kbf{ sfgnfO{ tGsfP/�� 6fpsf]�� cfjfh cfPlt/�� 9Nsfpg' 

• 	PSn}�� a:��g ?rfpg' 
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@=$ af]�nfO;DaGwL ckfª\utfsf]� klxrfg
 

lzz'n]�� klxnf]�� @ jif{df zAbx¿ Aff]��Ng yfN5 . s]��xL dlxgfleq}�� ;'g]��/�� k|ltlqmof lbg ;S5 . �� 
ljsf;fTds cj:��yfcg'¿k lgDgfg';f/��sf]�� nIf0fx¿ b]��lvPdf t'?Gt lj1;Fu ;Dks{ ug{'k5{ M

• 	cfjfh cfPsf]��lt/�� gx]��g]��{, af]��nfpFbf k|ltlqmof glbg]� u/�]�df 

• 	Pp6}�� zAb bf]�xf]�¥ofP/�� af]��Ng]�� /�� csf]��{ zAb 
hf]��8\g sl7gfO ePdf

• 	af]��Nbf 6fpsf]��df bafa lbg]��, hf]��8n]�� 
xNnfpg]�� u/��]��df 

• 	af]��Ng vf]��Hbf af]��Ng g;s]��/�� ?g]��, l/��;fpg]�� 
u/��]��df 

• 	s'/��f ubf{, af]��Nbf /��f]��ljFmb}�� af]��Nb}�� ug]��{ jf 
cSdsfpg] ePdf

• 	zAbx¿ pRrf/0f ubf{ s'gdf hf]��8 nufpg]�� yfx gx'g]�� ePdf

@=% dfgl;s tyf Jojxf/�df ;d:�of klxrfg
 

afnaflnsfn]�� nfdf]�� ;do;DDf gsf/��fTds ;+j]��ux¿ l/��;, lrGtf, 8/�� /��lx/��x]��df ljsf;fTds 
cj:��yfcg'¿k Jojxf/�� agfpg ;Sb}��gg\ . h;sf]�� kl/��0ffd:��j¿k lgDgfg';f/��sf]�� nIf0fx¿ b]��lvg]�� 
;Defjgf x'G5 M

• 	;w}��F lrlGtt /��xg]�

• 	6fpsf]�� l;wf gug]�{

• 	lgb]��{zgx¿ g;'Gg]� 

• 	lrGtf ug]��{, 8/��fpg]��

• 	uNtLnfO{ ;+Dem]��/�� k5'tf]�� dfGg]�� 

• 	w]��/��}�� vfg]��, ;'Tg]��, ylst x'g]��, b}��lgs sfo{ ug{]�� 
OR5f gug]��{ 

• 	3'sL{ nfpg]��, wDsfpg]��, ;fgf]�� s'/��fdf w]��/��}�� 
l/��;fpg]��, 3/��df al:��bg eGg]��]��

• 	cfTdxTof ug]��{ wDsL lbg]�� /�� sf]l;; klg ug]��{ 

• 	g/��fd|f]��;Fu lk6\g]��, ;fdfgx¿n]�� lxsf{pg]��, xltof/�� ;d]��tn]�� cfj|md0f ug]��{ 
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@=^= af}l4s ckfª\utfsf nIf0f
 

• 	cfFvf h'wfpg -eye contact_ g;Sg] jf l9nf ug{ 

• 	pd]��/��cg';f/�� af}��l4s ljsf; x'g g;sL o;sf]�� k|efj b}��lgs hLjgofkg, h:��t}�� vfg 
ghfGg]��, n'uf nufpg ghfGg]��, nfh dx;'; gug]��{, efjgf cleJoQm ug{ g;Sg]�� cflb, 

• 	pd]��/�� /�� jftfj/��0f;fk]��If lqmofsnfk ug{ sl7gfO x'g]�� 

• 	s'g}�� s'/��f l9nf]�� l;Sg]�� /�� rfF8}} la;{g]��, nfdf]�� lgb]��{zg ga'‰g]��

• 	Wofgs]��lG›t ug{ sl7gfO x'g]�� 

• 	efiff–;~rf/�� ug{ sl7gfO x'g]��

@=& cl6hd klxrfg
 

cl6hd ePsf afnaflnsfn]� @ b]��lv # jif{;Dddf efiff ;~rf/�� tyf ;fdflhs Jojxf/��df 
lgDgfg';f/��sf]�� nIf0fx¿ b]��lvPdf t'?Gt :�jf:�Yo ;+:�yfdf ;Dks{ ug{'k5{ M

• 	cfjfh cfPsf]��lt/�� gx]��g]��{, af]��nfpFbf jf:��tf gug]��{ 

• 	Psf]��xf]��/��f]�� lqmofsnfk ug]��{]�� 

• 	cfFvf gh'wfpg]��

• 	b}��lgs sfo{x¿ cfkm}�F� ug{ g;Sg]��

• 	gofF 7fpFdf /��dfpg g;Sg]�� 

• 	tftf]�� lr;f]��, cfjfh, :��kz{, x]��/��fOsf]�� c;fwf/��0f 
tl/��sfn]�� k|ltlqmof lbg]�� 

• 	c¿sf]�� ?jfO, b'vsf]�� jf ;'vsf]�� a]��jf:��tf ug]��{ 

@=* x]�df]�lkmlnof klxrfg
 

tnsf]�� nIf0fx¿ ePdf x]��df]��lkmlnof ePsf]�� 
x'g;S5 M

• 	z/��L/��df sfnf 6f6fx¿ b]��vfkg'{ 

• 	;fgf]��ltgf]�� rf]��6af6 klg w]��/��}�� /��ut aUg]�� /�� /��ut g/��f]��lsg]�� 

• 	bfFt df‰bf, k'mlSnbf klg w]��/��}�� /��ut au]��df 

 
gf]6 M ckfª\utfsf] klxrfg hlt l56f] eof] plt g} pkrf/ ug{, ljz]if l;k l;sfpg 
;lhnf] x'G5 . To;}n] klxnf] # dlxgf b]lv ! jif{df o:tf nIf0fx¿df Wofg lbg], klxrfg 
ug]{ / zª\sf nfUgf;fy :jf:Yo ;+:yf jf lj1;Fu ;Dks{ ug{'kb{5 .
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#= ckfª\utf ePsf afnaflnsfnfO{ ljsf;sf]� cj;/� 

• 	ckfª\utf ePsf afnaflnsfsf]�� klg c¿ afnaflnsf h:��t}�� efjgf, l;sfO Ifdtf /�� 
cfjZostf x'G5 . cGo afnaflnsfeGbf klg ckfª\utf ePsf afnaflnsfnfO{ a9L ;do, 
dfofddtf /�� cj;/��x¿ lbg'k5{ .

• 	afnaflnsfnfO{ cfdfa'af /�� kl/��jf/��sf]�� ;w}��F lgu/��fgL, x]��/��rfx /�� glhsdf /��fVg'k5{ . ckfª\utf 
ePsf afnaflnsfnfO{ cfdfa'af /�� kl/��jf/��af6 6f9f /��fVg' ckfª\utf ePsf afnaflnsfsf]�� 
df}��lns clwsf/�� ljkl/��t 5 . 

• 	pgLx¿sf]�� d'Vo Ifdtf kQf nufO{ ;f]��cg';f/��sf]�� cj;/��x¿, xf}��;nf /�� pTk|]��/��0ff lbO{ cGt/��lglxt 
Ifdtf ljsf; ug{'kb{5 .

• 	pgLx¿nfO{ :��jfjnDaL agfpg h;/��L pgLx¿nfO{ ;lhnf]�� x'G5 -jl/��kl/��sf]�� jftfj/��0fnfO{ 
cg"s'ng u/��L_+ p;}�� u/��]��/�� b}��lgs sfo{ ug{ ;xof]��u ug{'kb{5 .

• 	ckfª\utfsf]�� k|sf/��cg';f/�� afnaflnsfnfO{ l;sfpg cleefjsn]�� klg tflnd lng'k5{ . 
o:��tf tflndx¿ :��yfgLo txdf lgMz'Ns lbOG5 . h:��t}��, alx/��f afnaflnsf;Fu s'/��fsfgL ug{ 
;fª\s]��lts efiff, b[li6ljxLg;Fu b}��lgs sfo{ ug{ ;xof]��u u/��fpg]�� l;k, k"0f{ czQm ckfª\utf  
ePsf JolStx¿nfO{ rflxg]�� x]��/��rfx ljz]��iftM zf}��r u/��fpg]��, g'xfOlbg]�� /�� aflx/�� nUg]�� l;k 
cflb l;Sg'k5{ .

• 	ckfª\utfsf]�� cj:��yf /�� hl6ntfcg';f/�� /��ftf]�� -k"0f{ czSt ckfª\utf_, lgnf]�� -clt czSt 
ckfª\utf_, kx]��Fnf]�� -dWod ckfª\utf_, ;]��tf]�� -;fdfGo ckfª\utf_ kl/��ro kqsf]�� Joj:��yf 
g]��kfn ;/��sf/��n]�� u/��]��sf]�� 5 . cleefjsn]�� :��yfgLo txdf ;Dks{ u/��L kl/��ro kq agfpg'k5{ . 
o;cg';f/�� ljleGg ;fdflhs ;'/��Iff, 5fqj[lQ, oftfoft nufotsf ;'ljwfsf]�� Joj:��yf 
ul/��Psf]�� 5 .

• 	ckfª\utf ePsf afnaflnsfnfO{ klg pd]��/��cg';f/�� k|f/�lDes afnljsf; tyf lzIff÷afnljsf; 
s]��Gb|, ljBfno k7fpg'k5{ . g]��kfn ;/��sf/��n]�� lbg]�� 5fqj[lQ, :��jf:��Yo, oftfoftsf ;'ljwfx¿ 
lng'k5{ .

• 	rf8af8, kfl/��jfl/��s e]��63f6df ;dfj]�z ug{'k5{ . 
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hfGg}�kg]��{ tYox¿ 

• 	ckfª\utf ePsf JolSt eGgfn]�� zf/��Ll/��s, dfgl;s sfo{ut ;Lldttf /�� ;dfh, 
jftfj/��0f /�� gLltdf ljBdfg cj/��f]��wx¿sf]�� cj:��yfsf sf/��0f cGo JolSt;/��x ;dfg 
cfwf/��df k"0f{ /�� k|efjsf/��L 9ª\un]�� ;fdflhs hLjgdf ;xefuL x'g afwf ePsf 
JolSt x'g\ .

• 	hGdhft, uef{j:���yfdf, hGdsf]��� cj:���yfdf ljleGg ;d:���of eP/��� jf s'g}��� b'3{6gfsf 
sf/���0f ckfª\utf ePsf]��� x'G5 .

• 	ckfª\utfsf]��� klxrfg hlt l56f]��� eof]��� plt g}��� pkrf/��� ug{, ljz]���if l;k l;sfpg ;lhnf]��� 
x'G5 . To;}���n]��� klxnf]��� # dlxgfb]���lv ! jif{df o:���tf nIf0fx¿df Wofg lbg]���, klxrfg ug]���{ 
/��� zª\sf nfUgf;fy :��jf:��Yo ;+:��yf jf lj1;Fu ;Dks{ ug{'kb{5 .

• 	ckfª\utf ePsf afnaflnsfsf]�� klg cGo h:��t}�� efjgf /�� cfjZostf x'G5 . cGo 
afnaflnsf eGbfklg ckfª\utf ePsf afnaflnsfnfO{ a9L ;do, dfofddtf, ;xfos 
;fdu|L /�� cj;/��x¿ lbg'k5{ . 

• 	kl/���jf/���n]��� ;w}���F lgu/���fgL x]���/���rfx /��� glhsdf /��fVg]�� tyf pgLx¿sf]��� d'Vo Ifdtf kQf 
nufO{ ;f]���cg';f/���sf]��� cj;/���x¿, xf}���;nf /��� pTk|]���/���0ff lbO{ Ifdtf ljsf; ug{'kb{5 .
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v08–v ;xhLs/�0f lgb]�{lzsf

p2]��ZoM ;xefuLn]�� afnaflnsfsf]�� ckfª\utfsf]�� k|f/��lDes klxrfg 
ug{ ;Sg]� �5g\ . 

cufl8sf]� kf7df s]� l;s]�sf lyof}�F < l;lsPsf 1fg /� l;knfO{ 3/�kl/�jf/�df s;/�L 
nfu" ug]�{ ;f]�r agfpg' ePsf]� 5 < cflb k|Zg ub}�{ cl3Nnf]� kf7 jf 5nkmnsf]� 
k'g/�fjnf]�sg ug{'xf]�;\ .

;  ;sf/��fTds rng

;xhstf{n]�� cfhsf]�� ljifosf]�� 5f]��6f]�� kl/��ro lbPkl5 cleefjsx¿;Fu lgDgfg';f/�� 
k|Zg u/��L 5nkmn ug'{xf]��;\ /�� cleefjssf pQ/��x¿nfO{ ;sf/��fTds tl/��sfn]�� 
:��jLsf/�� ug'{xf]��;\ . ;fy}�� 5nkmndf cfkm"n]�� hfg]��sf s'/��fx¿ klg yKb}�� hfg'xf]��;\ .

xfd|f]�� ;d'bfodf ckfª\utf ePsf afnaflnsfnfO{ s;/��L x'sf{OG5 <

k|Zg ;f]�w]�kl5 ;xefuLx¿nfO{ af]�Ng /� pQ/� lbg pTk|]�l/�t ug'{xf]�;\ . cfˆgf]� s'/�f 
eGg'k"j{ af]�Ng afFsL ;xefuLx¿af6 yk s'/�f lng]� k|oTg ug'{xf]�;\ . kl5 af]�Ng]� 
;xefuLx¿nfO{ -cl3 af]�n]�sfx¿sf]� zAbx¿nfO{ bf]�xf]�¥ofP/�_ pxfFn]� eGg'eP h:�t}� 
c¿ yk s'/�fx¿ s]� s]� xf]�nfg\ < eg]�/� af]�NgnfO{ pTk|]�l/�t ug'{xf]�;\ . ;xefuLx¿af6 
cfPsf hjfkmnfO{ ;sf/�fTds ta/�n]� ;+Zn]�if0f ub}�{ yk s'/�f elglbg'xf]�;\ . 

;  ;d:��ofsf]�� ljZn]��if0f

lqmofsnfk !

• 	cleefjsx¿nfO{ $ ;d"xdf afF8\g'xf]���;\, ;a}��� ;d"xnfO{ j|mdzM x]���/���fO, 
;'gfO, af}���l4s tyf zf/���Ll/���s ;~rfng;DaGwL ckfª\utf s;/���L klxrfg 
ug{ ;lsG5 < 5nkmn u/���fpg'xf]���;\ . cfkm" klg ;d"x ;d"xdf uP/��� 
cfjZos ¿kdf cWoog ;fdu|Ldf pNn]�v ePsf dx¬jk"0f{ s'/�fnfO{ 
;xefuLsf 5nkmndf hf]�8\gxf]�;\ .

• 	5nkmn u/�]�kl5 k|To]�s ;d"xaf6 ! hgf afns jf afnlsf /� csf]�{nfO{ 
cleefjs agfP/� ckfª\utfsf]� klxrfg ug]�{ tl/�sf b]�vfpg nufpg'xf]�;\ . 
o; lqmofsnfksf]� ljifodf 5nkmn klg ug'{xf]�;\ .

 lqmofsnfk
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lqmofsnfk @

• 	cleefjsx¿nfO{ lgDgfg';f/ v]��n v]��nfpg'xf]��;\ . 

cfjZos ;fdu|LM cfFvf 5f]��Kg]�� ;n jf b'O{ 6'qmf sk8f 

• 	cleefjsx¿dWo] @ hgfnfO{ af]��nfpg'xf]��;\ . PshgfnfO{ cfFvfdf k6\6L 
afFw]��/�� s'g}�� s'gfdf /��fv]��sf]�� ;fdfg Nofpg nufpg'xf]��;\ . 

▪ 	csf]��{nfO{ sk8fn]�� v'6\6f afFlwlbg'xf]��;\ /�� lxF8\g jf cln k/�� uP/�� s]��xL 
;fdfg Nofpg eGg'xf]��;\ .

▪ 	cleefjsx¿ 7f]��lsg jf n8\g ;Snfg\, ;ts{ x'g'xf]��;\ .

• 	Dfflysf]�� lqmofsnfk ;s]��kl5 k|To]��snfO{ v]��n v]��Nbf s:��tf]�� cg'ej eof]�� < 
s]�� s]�� cK7\of/��fx¿ eP atfpg nufpg'xf]��;\ . 

xfdLnfO{ Ps}��l5g ckfª\utf eP em}�� ubf{ t olt ufx|f] eof]�� eg]�� ;fFlRrs} 
ckfª\u afnaflnsfsf]�� t hLjgel/� o;}��u/��L latfpg'k5{ . pgLx¿nfO{ slt 
ufx|f] x'G5 xf]��nf < eGb}�� @ ldg]��6 cfFvf lrlD]��nP/�� oL afnaflnsfsf hLjgsf 
;ª\3if{ ;Demg jf sNkgf ug{ nufpg'xf]��;\ .

;  ;Gb]��z

;xhstf{n]� æcfh xfd|f]� gfgL÷afa'n]� s]� elg/�x]�sf 5g\ < ;'Gg'xf]�;\ tÆ eg]�/� 
;a}�nfO{ zfGt x'g cg'/�f]�w ug'{xf]�;\ . Affn;Gb]�znfO{ ;a}�n]� ;'Gg]� u/�L k9\g'xf]�;\ jf 
k9\g ;Sg]� cleefjsnfO{ k9\g lbg'xf]�;\ . 

afn;Gb]�zM d]���/���f]��� pd]���/���cg';f/���sf]��� ljsf;, ;Ifdtf /��� ckfª\utfsf]���  
cj:yf klxrfg u/L ;dod}��� pko'St cj;/��� lbg' ePdf d 
:���jfjnDaL x'g;S5' .

;xefuLx¿nfO{ ePsf sf8{sf]� ;ª\Vof 
-sDtLdf # ;d"x_cg';f/� ;d"x ljefhg 
u/�]�/� lrq cjnf]�sg u/�fpg'xf]�;\ . lrqdf 
æs]� s]� b]�Vg'eof]� <Æ ;d"xut ¿kdf 
5nkmn u/L eGg nufpg'xf]�;\ .

5nkmndf 5'6]sf dx¬jk"0f{ a'Fbfx¿nfO{ 
;d]6]/ cWoog ;dod} ckfª\utfsf] 
klxrfg ;DaGwdf cWoog ;fdu|Ldf lbOPsf] ljifoj:t'sf cfwf/df ;xefuLx¿nfO{ 
yk :ki6 kfg'{xf];\ . cfjZos k/] :yfgLo efiffdf klg :ki6 ul/lbg'xf];\ . 
cleefjsnfO{ cfkm"n] hfg]sf 1fg tyf cg'ejx¿ klg eGg nufpg'xf];\ . 
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of]�� r/��0fsf]�� cGtdf lgDg d'Vo ;Gb]��z k9]��/�� ;'gfpg'xf]��;\ M

▪ 	ckfª\utf ePsf JolSt eGgfn]�� zf/��Ll/��s, dfgl;s sfo{ut ;Lldttf /�� 
;dfh, jftfj/��0f /�� gLltdf ljBdfg cj/��f]��wx¿sf]�� cj:��yfsf sf/��0f cGo 
JolSt;/��x ;dfg cfwf/��df k"0f{ /�� k|efjsf/��L 9ª\un]�� ;fdflhs hLjgdf 
;xefuL x'g afwf ePsf JolSt x'g\ .

▪ 	hGdhft, uef{j:��yfdf, hGdsf]�� cj:��yfdf ljleGg ;d:��of eP/�� jf s'g}�� 
b'3{6gfsf sf/��0f ckfª\utf ePsf]�� x'G5 .

▪ 	ckfª\utfsf]�� klxrfg hlt l56f]�� eof]�� plt g}�� pkrf/�� ug{, ljz]��if l;k 
l;sfpg ;lhnf]�� x'G5 . To;}��n]�� klxnf]�� # dlxgfb]��lv ! jif{df o:��tf 
nIf0fx¿df Wofg lbg]��, klxrfg ug]��{ /�� zª\sf nfUgf;fy :�jf:�Yo ;+:�yf 
jf lj1;Fu ;Dks{ ug{'kb{5 .

▪ 	ckfª\utf ePsf afnaflnsfsf]�� klg cGo h:��t}�� efjgf /�� cfjZostf 
x'G5 . cGo afnaflnsf eGbfklg ckfª\utf ePsf afnaflnsfnfO{ a9L 
;do, dfofddtf, ;xfos ;fdu|L /�� cj;/��x¿ lbg'k5{ . 

▪ 	kl/��jf/��n]�� ;w}��F lgu/��fgL x]��/��rfx /�� glhsdf /��fVg]�� tyf pgLx¿sf]�� d'Vo 
Ifdtf kQf nufO{ ;f]��cg';f/��sf]�� cj;/��x¿, xf}��;nf /�� pTk|]��/��0ff lbO{ Ifdtf 
ljsf; ug{'kb{5 .

;  ;ª\sNk

cleefjsnfO{ cfh l;s]�sf 1fg tyf l;kx¿ slQsf]� pkof]�uL nfUof]� < o;nfO{ 
s;/�L k|of]�udf Nofpg'x'G5 ;f]�Wg'xf]�;\ . cleefjssf hjfkmnfO{ sb/� ub}�{ lgDg 
pbfx/�0fx¿ k9]�/� ;'gfpg'xf]�;\ .

d cfh}��b]��lv ue{sf]�� lzz' /�� afnaflnsfnfO{ ckfª\utf cfpg glbg /��f]��syfdsf 
tl/��sfx¿ 3/��l5d]��snfO{ l;sfpF5' .

d cfh}��b]��lv ;fgf afnaflnsfsf]�� ckfª\utf klxrfg ug{ 3/��l5d]��snfO{ l;sfpF5' .

d	 cfh}��b]��lv ckfª\utf ePsfnfO{ klg ;dfg Jojxf/�� u5'{ . 

;  ;dLIffM

;xefuLx¿nfO{ b'O{cf]�6f ;d"xdf ljefhg ug'{xf]�;\ . tflnd ;qdf 5nkmn 
ul/�Psf ljifodf b'O{ cf]�6f k|Zg agfpg'xf]�;\ . b'j}� ;d"xnfO{ Ps Ps 
cf]�6f k|Zg l6Kg lbg'xf]�;\ . Pp6f ;d"xn]� ;f]�Wg]� /� csf]�{n]� hjfkm lbg]� u/�L 
lqmofsnfk u/�fpg'xf]�;\ . ;xhstf{n]� k|Zgsf pQ/�sf]� lgisif{ lgsfn]�/� 
;dfkg u/�fpg'xf]�;\ . 



!@cleefjs lzIff lrqfTds sf8{ 
k|of]ustf{sf nflu ;Gbe{ ;fdu|L

d]/f] pd]/cg';f/sf] ljsf;, ;Ifdtf / ckfª\utfsf]��� cj:yf klxrfg  
u/L ;dod} pko'St cj;/ lbg' ePdf d :jfjnDaL x'g;S5' .

;dod} ckfª\utfsf] klxrfg



!@

 

-!@_ ;dod} ckfª\utfsf] klxrfg

cleefjs lzIff lrqfTds sf8{ 
k|of]ustf{sf nflu ;Gbe{ ;fdu|L

;  ;Gb]�z

dflysf 5nkmndf 5'6]�sf /� cWoog ;fdu|Ldf ePsf]� ;dod}� ckfª\utfsf]� 
klxrfgaf/�]� yk :�ki6 ul/�lbg'xf]�;\ . 

lgDg d'Vo ;Gb]��zx¿ k9]��/�� ;'gfpg'xf]��;\ M

	ckfª\utf ePsf JolSt eGgfn]� zf/�Ll/�s, dfgl;s sfo{ut ;Lldttf 
/� ;dfh, jftfj/�0f /� gLltdf ljBdfg cj/�f]�wx¿sf]� cj:�yfsf 
sf/�0f cGo JolSt ;/�x ;dfg cfwf/�df k"0f{ /� k|efjsf/�L 9ª\un]� 
;fdflhs hLjgdf ;xefuL x'g afwf ePsf JolSt x'g\ .

	hGdhft, uef{j:��yfdf, hGdsf]�� cj:��yfdf ljleGg ;d:��of eP/�� jf 
s'g}�� b'3{6gfsf sf/��0f ckfª\utf ePsf]�� x'G5 .

	ckfª\utfsf]�� klxrfg hlt l56f]�� eof]�� plt g}�� pkrf/�� ug{, ljz]��if l;k 
l;sfpg ;lhnf]�� x'G5 . To;}��n]�� klxnf]�� # dlxgf b]��lv ! jif{df o:��tf 
nIf0fx¿df Wofg lbg]��, klxrfg ug]��{ /�� zª\sf nfUgf;fy :�jf:�Yo ;+:�yf 
jf lj1;Fu ;Dks{ ug{'kb{5 .

	ckfª\utf ePsf afnaflnsfsf]� klg cGo h:�t}� efjgf /� cfjZostf 
x'G5 . cGo afnaflnsf eGbfklg ckfª\utf ePsf afnaflnsfnfO{ 
a9L ;do, dfofddtf, ;xfos ;fdu|L /� cj;/�x¿ lbg'k5{ . 

	kl/��jf/��n]�� ;w}��F lgu/��fgL x]��/��rfx /�� glhsdf /��fVg]�� tyf pgLx¿sf]�� d'Vo 
Ifdtf kQf nufO{ ;f]��cg';f/��sf]�� cj;/��x¿, xf}��;nf /�� pTk|]��/��0ff lbO{ 
Ifdtf ljsf; ug{'kb{5 .

;  ;ª\sNk

cleefjsnfO{ cfh l;s]�sf l;kx¿ s;/�L k|of]�udf Nofpg'x'G5 < 
;f]�Wg'xf]�;\ . 	

;  ;dLIff

;xefuLx¿nfO{ b'O{cf]6f ;d"x agfO{ Pp6f ;d"xnfO{ ljifo;Fu ;DalGwt 
@ cf]6f k|ZgpQ/� Pscsf{;Fu u/�fpg'xf]�;\ . 

p2]�ZoM ;xefuLn]� afnaflnsfsf]� ckfª\utfsf]� k|f/�lDes klxrfg ug{ 
;Sg]� 5g\ .

;  ;sf/�fTds rng

cleefjsx¿;Fu lgDgfg';f/� k|Zg u/�L 5nkmn ug'{xf]�;\ M

xfd|f]� ;d'bfodf ckfª\utf ePsf afnaflnsfnfO{ s;/�L x'sf{OG5 <

;  ;d:�ofsf]� ljZn]�if0f

! M cleefjsx¿nfO{ $ ;d"xdf afF8\g'xf]�;\, ;a}� ;d"xnfO{ j|mdzM x]�/�fO{, 
;'gfO, af}�l4s tyf zf/�Ll/�s ;~rfng ;DaGwL ckfª\utf s;/�L klxrfg 
ug{ ;lsG5, 5nkmn u/�fpg'xf]�;\ . 5nkmn u/�]�kl5 k|To]�s ;d"xaf6 ! 
hgf aRRff /� csf]�{nfO{ cleefjs agfP/� ckfª\utfsf]� klxrfg ug]�{ 
tl/�sf u/�]�/� b]�vfpg nufpg'xf]�;\ .
@ M cleefjsx¿ @ hgfnfO{ PshgfnfO{ cfFvfdf k6\6L afFw]�/� s'g}� 
s'gfdf /�fv]�sf]� ;fdfg Nofpg nufpg]� /� csf]�{nfO{ sk8fn]� v'6\6f afFw]�/� 
lxF8\g jf cln k/� uP/� s]�xL ;fdfg Nofpg eGg'xf]�;\ . lqmofsnfk 
;s]�kl5 k|To]�snfO{ v]�n v]�Nbf s:�tf]� cg'ej eof]� < s]� s]� cK7\of/�fx¿ 
eP atfpg nufpg'xf]�;\ . 

xfdLnfO{ Ps}�l5g ckfª\utf eP em}�F ubf{ t olt ufXf]� eof]� eg] ;fFlRrs} ckfËtf 
ePsf afnaflnsfsf]� t hLjgel/ o;}�u/�L latfpg'k5{ . pgLx¿nfO{ slt ufXf]� 
x'G5 xf]�nf < eGb}� @ ldg]�6 cfFvf lrlD]�nP/� oL afnaflnsfsf hLjgsf ;ª\3if{ 
;Demg jf sNkgf ug{ nufpg'xf]�;\ .

o;kl5 ;xefuLx¿nfO{ lrq 
cjnf]�sg u/�fpg'xf]�;\ /� lrqdf  
æs]�� s]�� b]��Vg'eof]�� <Æ eGg 
nufpg'xf]�;\ .

 lqmofsnfk




